(1) B ih

**iﬁnggﬁéfg'ﬁ; R RS AE o E A F L E’ﬁ%)’;f;’_’
FURIEEE SR R LR MR ERSOE I E D

f

iy

WL LY LN ;
8 PRI 3 1 4]

HR T IRIE o

(2) #* #W
21 G AT RE EA 2 2R AL N E e S A TR S N SRR B
TR REA LR T F G MR

2.1.1

¢

¢

¢

¢

2.2 4]
¢
¢
¢
¢

23 &

2.3.1

¢

232 %

¢

¢

¢

M EHp FiEER pRES

PRy g s o (KT E]) 2 &5 ARZERE § FRF RS foBlit

Tl 0 o R ISR B p FETE DARMER O RLFATE B F R D

I R 9% LA
FHg B (F7THEG)(RTRG)~(Fer b)) 2 pkdd 45l 2 39

PIASES S e p ¥ e P E G MenfRsr o DRERP L] ME £

YR FEFERT EG S KT RREKT R/ GG M P KT A

FRIL S FE A 4B Gl AR e MR IV AR (Bl R F
Eirde) # o fd § OMIPARE G F AT

Yo RIS BRE KT R ek PIA R ) BRE KT HA M e

B o
FA R EILT A ] R

gre BRZERREG MO

R B PR AR g B R
ZH ﬁ%anjz“;é TR ACRF T bl D RSB B S HE
dFRE IR NP 2 @H*ﬁg&i#ﬁa!mwa'w%

G- R R TR T R ] g R

¥ EHFF

Fihd 6 SR R B BT R R BT - R ]
im0 TR 1\9};\’%4 NT TR AR o e F A A NIES R B
HREAFTH PR EAZAFRFEAZ TN T o ho €ARTFE LHF K
TN D B - 1

—_—

v

4
il

EETRERT (bldee THFE L FERR 0 NPT E L ?f: ) B Rk
RRIE T ARATFEREF CHIT BT IR R AR A R PR
P\; T a5 AT R v{;_;}“-"

dF AR R m&%

—ﬂ%d$14 AR H AL FEAEEFTA PTG 42E 27 A
z\"é‘a:'Tfi‘#»’iu#x?‘Fo‘f—k?%‘fi’ﬁ Blerflisr > vl RE/THEA o MERE /T EA B
A LR A FEARD
el - AL R AFEARN RO T ERFE AL L R AFL A
s
Iovd 2 R B Bde 2 kR~ ®RA 2
F A D F o o Y ILpE R ’ﬁ?}ﬁf’ﬁé,z UIEE\%EFFIP ET.%«

f B3 45T M o e it e s BAY e

» BRURAE R T TALR LG M RT o

28.1



233HFH R FAALE- £

o BERPFYETFHOEF - LB ER-FEpRD S FLE EAoP 2 A2E-
EoRREEBEET LIRS A X AFEA MK ‘%ﬁ%‘\'#ﬁ‘#‘ > 9l
RAUFEFEE AR BZEFAEL - SHRELAEE  BORFOF AR E R
FAG-EETE o

. BAEFAERT > iR BRFT BMenE 28 44216 - £ 0 K FART IR bjdre
¥ sy AR E %E‘_E”f%i?{ ’ i#i{?fjﬁ”ﬁ MEFEiTH A o

234**}'«‘17 D EEF

R TR AR AR B R R LR e R R TR IR B R

NE R TA E B B4R

B) A& BB
3R ARG
311 B g A FHGI K o 7 HE FULTH AR A O Lo R FBFIR S EF L
o
312 Big BB P B RE (bl FRET - FEKFRE 2 KB R F )
wEe (84 ?‘wﬁ FREFE ) Far S B4 7 -
313 FRregmixty § ¥ ’a*’a‘zf’%mﬁ  FOB R 2 ﬁzw“#ﬁﬂ‘l
3.2 TR R IR
T A LA AU AL G R 5 ¢ HGE I
V-.,TB/RQ}TIL°El"ﬁ‘ﬁ¢§-§§§@‘,{_ﬂ, :};\’%lp’g B 3?2 T3
DGR AST cdrF BE F AR ANFRARM §ot af FARF KRB (ol
KA fRAR R € v BIRE F RpLet o ARt aEde ) o
33 FHER
331 T KPP FEFHLEHER FEPIV/FHARAR -
332 B RARIEKFFZTERERATH S S FFEAL R M B EOT A/
Bren® Foo gl (A FTH () F01) G BRLE Z3%0 ¢ ey
Tef B A FH R 2 350 2§ B AR Rk
333 FRgHPE g DR o NFREATHE P
334 PR EBRBEFAAA VAR M TR - AABREOFRT L FAE 2 EFH
; 71 gé Fya ‘,/\4 Fﬁg@;&mf]\%; ?7}‘,0
335 ﬁr’rﬁ, SAp R A L wifﬂgmz‘g\—ﬁ > g
o BIFTNER/EREIPFFEIPFEATES HB
REA)RBREIR X AE e/ g RE L :aiv' 7 B3
o L G/ERBIT o P R H B E AR ?g&iﬁki’
ST EAEE AR X AE R/ EREATEY F M2 B
34 2T g
4 oo o T EFER R A
TER Y REEHALS
B g PR T o e I E
& R> 7 FREW - T A
FM%';%& EfE Bk G M T o
343 SWAIZ TR ERREFNLRPI T EEACEA LT A EFERS
(=3

featdhyfent Lo fe ¢ i
o e U S B - R R

R e R A LY
TFMALETREEFERILT

4
)

A N o
3448 EFERT MV E R TR AR G AIM A LenfEE 2 p 58 8 Rkl
fom & -
35 HE 2y

351 FH2 g PR ASTR AR B ilng B ALE H I 1A 0 Pl R A
TR pIp LR EE L o
28.2



3.52 4o @ e L PRAFS BRTAR M IR 17 § (T TR e kA B FRIR T o
353 BR ¢ ekt AR - wwﬁwaﬁﬁ,lﬁ@i;ﬁggﬂo

(4) AP 3748 R

— B R

[ A J
BEEH - RRIIEERET

Y =
¢ [ wmen
e el

e
=

EEARHEASR

h 4

EXHERGREF
ZREE A RETIEAHE
R OBEETA

MR I B

h 4

| mrimwmsn |

o

o
[=]

) 4

BEF AR IR

y

ZIREE \RHEREFERFA

i

mrARE L | emammewer
TSR

=
=)

h 4

&x

F 3

4.1 f§ 5 AIRie R
4.1.1 /A i AT
. %’f 'flf’#ﬁ-jé\w pg‘&i ‘/'J—J%J\’% ]FWIZPBF \a 3’7\"#%:”’
AR LGN E RO BB R o - AR ar; BE 22
AHEABAF I AT R RIS T v R vARE 1 6 RBE RN

b AR R R o
¢ TREIEWMOHEEEMBFEAAER ¥ Bl §F T AR IET
e A F‘}i gﬁ_gg%wﬁ&éi&v’%%iiﬁﬂi:ﬁf% ROP CE LS £

A Fﬁ??“&‘o

R AR A SR AR S EL R RS R TR
FRnz 3 BiFse i fERoR -

o I FEOTRAIERBIEIRMERS &AL I RGP PREZ
AR AL AR R RET XL F RN AL

412 w B IF
. "*?e?%%iﬁwﬁ?“ﬁ?éé%/%i/&f‘r FRynuvrgrk - Sgfde
cdr$t S U E R RN R LTRSS FRAEGFH/ A mE o | T4
ﬁﬂﬂ@@wﬁaL {@@ﬁiwa%&wﬁﬁm4 ¥ F o
283



413 P75 dx
o MBEIRRBARILDBE > - BMET I M4 M AT TREEE
BfRA T AR F A R/ RSRR P RIS LR P 5T o A
g)xﬁﬁ_ °
414 B v
¢ HEREBFAAEMIZE > ATETeG MALPMERS PIREFHZ e
ELU S
. %ﬁgﬁ*i AP OB PR SRR N TR o e AR AR
e R E N VNI B ARE N S
42 &3 H ﬁ:}k%ﬁiﬁ
AEZ PRFR TR
o BRCEAEFREEMN L AIIASRARIE R M A LA RIRS GOV
R AfRA S BREAFEI NN ARFRE > LT B X
4.2.1 2 ¥ 4]
é’ o
.ﬁ&maﬁgdﬁ£*
R e L]
mpg;-m
o - BAERARFED T d | (FFHRALFEZ 2 2) > g
BT R B RPFA P AR ABH B A2/ U BnE R L0 f
FRIZP R A R ehdd b s R T30 2 IR o
o BB Tgpiniiaed | g p A BIOPEA AR EFRPF N R

AR A AT e B HRE AR
BT EARINEJIE -

Lo EEHE RIRAE R ?I’iizl%“%v CEF MR KT R
ko fdg *ﬂgﬁiﬁﬂ Y E R AR RERAAL > g T

wwiﬁaﬁ‘*wmﬁﬁﬁﬁ’vﬁ*ﬁi "B AEGI N REFA ST €
WOIHR RS P e PRI SRR E G M RERY o

HEBA

o BT D KEARBREY RN E ESPFALL PR K
PP F R TR ARFAARES  BTEREREL LT A ARE
FitAh REFE E o r;},\’&“}“ﬁfﬁr}ﬂ}"@—h@w g TARENEFELf F A
Rypm o dofeh A B2 f 4 R 7 o g o dorg 31 XK LR
2, é’ 7 A TR EJIE o

ﬁ ] E]J"\%')’.F 2 ;\’r a#ig,%ﬁx;},:l

ol A TAHBA R FEEEET N2 (G4 FA DR T 2B
BHFERAEKFE) > RE/HKTRALELAREI/RETATSBEEL
RAPZEF AT E XL M wEERT  §RT L @
AN SR

e AL ERTEWETH SR LAPH AL o

o PELEAPFRIFAZBRIFFFITREDTR Lo REFL AL E 1k
THRFATF A PR A B ERA AR R R PR ESET RS o

o FRFHEZFAIBALITLARSET DT T HT  KE gﬁidfﬁ
AR R LT AHRLITR LB AL L blhew 2 R F G T A

Fo XD ER e FRFERIEG M RE ERN A »ygﬂm¢%xﬂﬁﬁ
PR ERZIRIET & -

o BB ERATEHE FALAESANERF RECFRLZEREE T
ERRBEREN S IPMIRECT TR - B AN RIE e MR T O ERR
RN DL ETAET R -

28.4



AR

vk BRE gL
.gamw%%%ﬁﬁbﬁﬁm%¢ﬁﬁwu&ﬂ%ﬁ@%@ﬁgggﬁﬁ%;
MEiER > nR L ERA

7R R PR
e BHLENEZIDB AU REFLDEEEF 2 PPEF N ool RE v AR

2
4%
\i%‘% ’f&—v\/?ilg‘f&_@ ,&"

o WA FAHFTEBRILL 5 h D FRAFAREE REFFL - F RE
EE®RE S PIFA
gl
o Aol A ;}g_z]j\?; ‘&% s IR UG ;N ‘:.J;é o o TF A §’—J—€@, ‘e«k%q o Tog

BOEITES &S K8 o ﬂ“ﬁw¢%@41%ﬁuﬂmﬁJjﬁo%pjﬁ
Brid BAHRTESRNPREJIL KTEFRNEFTAR R AR S
THRFRE-HPFFTHE/NG L M AL ENRE IR - B PR
FEET RIFA cdeA i A JRT g e BrUP i Aot pr A G B i
s TS FREE N R ERA o

> AT ARPFPFELEE T RN YR

> Ao IFA A B FREEA R TEANAILFFHS N KT E
ﬁ%%ﬂ%ﬁ%ﬁ;%@gﬁﬁ"%%%%rﬁmﬁﬁo

> FFHRFBEOANIGA LF A LAERTE RS KT b2 Tk
RERPFRIELA €, AReB R -

> AP AR DFTORFEE  FR/R T EAINE T 2 R AJY  VLE L AT
ERFFEET F o

LS
o ArHPRd RPN B L) EAIE e AR A (R B R EE ALY
Zw ) Frf AL BEAR ufrz\»d ik T REEF -

o YrI I WA KT EIMAIL > PP FEH L FRPFLLTHE 2B
FRATARERPEE -

FFEEEGRGYTRFBROTRZE > ¢ o Lt B ERLE >
PisaRB2* o

(5) BiwkwF
50 FEFFBEFT LGB Aot FIFEAILS » A RN fEA o A FRT 5 FHA
AERVERI KT AR T B RE R REIEE  (THAERKREIA )
RLRE
o FIFAFZNES NI FRGNITHEYy > B ER/KT FRAIN L Y e
o TR BRTIEA G Y RSTRTT RRFFA D ELND A% T MR
52$T»+ﬁ@$~¢b EEERE FAHKTEBRINGOD Bt FIEE I T B A
AR ERE fH S LR R B DR T2 RS end B R
Rttt A g7 ir XLeo
53 FMBRELAR S AR ARAER 2 AR SFFELRT AL (TR
LR E D

(6) A3 £ F 3

b HHERT O B R § IURE Ahﬁ%ﬁﬁoﬁﬁ’%A%*‘miﬁ“tﬁ
o P s TR MER D7 AWP > RS B PR RE

RIRIE S UERPLFAEAR ARG HEL DT 2R AN BRG] 'LlE
R ARSI G IR AR RGBT § XN e

BOE OB R T PRI
28.5



. 3 PRk S
o M HREAF EEBARM I F TR
o HERBEAFFTHSFTILMHBTR -
(i) # £ & F o blde
o B RS EFHAFEEFG o
¢ PERERTERFFAEI AL FL LA TR -
o IEREFEAANZLEERE M EEG -
(i) # £ enF F I 0 Bde
¢ EREBRAEDEE TEIBRLIRIOBEEIDELE ) Z/ATHFL LR
B R AR o
. ﬁﬁk%Q,1%éﬁﬁﬂﬁ%&ﬁéﬁﬂ—%ﬁiﬁﬁ%%ﬂ%’@%ﬁ
N FTEY
. 7&#9}’61@;4 AT/ NATHR TR AFE R R AN E DL MES, -
o NFLEWMAABPHEAETLMRE AR AP RWE F g o
62 A2 £1®{7 %
B- SR o od KR *}%?’r %"%‘ mf‘ & {@ FEILE T etk Poihig W o

EPAERALERETE oAk d R T REE FRFAEREE S
FAfET AHERELAGD T/ e A 03 % o BILA R ¢
FPARLAEEDERAFTS L ERF I PEAZ B G HETE Ao
Bl =N é,_»;ﬁ;h,%rﬁ;,{;,@@Aﬁ?ua,Lﬁ%'&A mg‘yEFkF\;O
i”gﬁﬁaﬁﬁ%Aﬁﬁ%ﬁ%§§’“%%ih%%@=Eb&io“
;jr,{;)’-p&;"f’:f—?é\"%]-é"—?‘-&ﬁﬁj&_ﬁ/.{,i’f#‘q&f’lﬁfﬁ BT R LI EpE
F R PRI LR L R L g G &wﬁ%&ﬁ‘%ﬁﬁﬁ%
%&oii,%é”‘*imr PLVRLERE ol g%%gg%ﬁfr B 0 | hodF BN FR B
FEFEE
? L@ nE Rk

(iii)

g £ HERE A
4135 4 2 &

\\g N
‘gﬁa

a
=

%‘*ﬁﬁﬁﬁ’é#
PEEE E 7 50 (B4 R AL - )
Ao )o s g E o g HFA T MR RILAER -
Yo T A PR 518 par
F] o doFe B AT vk

\
N

RECULE P

I @ﬁmﬁﬁi LT 41‘-"*’5‘»1' e %%iﬁ”?ﬁ‘—ﬁi AR R > HmF R 2
4 =
—g,m

MEAF TR SHFAP Y R L ,T%i EREIIE I S S
AR MR A R R AL ER Y

2 AR F R %*FW% AR A SRR 20
ﬁi@ﬁ1lsﬂfk TR ERFABE T R
FE A LHET o

rag

28.6



|13 SR .

BA/KFRE R | T aw
#E 3T Ox T Hitke ORTRE/BIRE/FLLE/F F X
WP} [Ig #8/1@ 2 *
O # (gFsem )

BA/KGFAALL
L Ok Of2 Of# GhRzp )

B (T R T 5

B9/ FEF

’f-fﬁ'ﬁ“jﬂl/’é 4o D,,Z"}s D”ﬁ (;F Y P )
A= |Ogw s O¢#
O# & (Gsep )

Lk O&3/AF A B R- w0 &AL PRiE
O @ (GGezp - )
ERT S RV F S P 200
(& /% )

*gﬁ_{”_i ! 1E * —?]z

28.7



s

maidwt ks (-)

[FFA e BBERAFTHZ 2 FRANERTE

P A H o

P AL

XXA 4 /4 L *

A 42 XXXXE XX T XXP fed| fnehd 6 /0 483« WL BB B 4

a1 i » ¥ g XX RN /R B R oo

e A FR T XXXXXXE A X/ /R R g

(&%)

XXXXXXXE K&/

B AR R

XXXX#X? Xp

R R R

28.8



‘f 2 -

mRidwigr ()

[F# A3 28 B (S f P/ 2R RPER ) A SR F]

A B

PoF A 42

XX& 4 /& L*:

AT XXXXEXX? XXPp e i e /v BERR T 2> ER A

2]

xR T GHEIARAT RFEAR AFEXTXp R F T AR F

i A R T XXXXXXXE A XE /L E R R o

(&% %)
XXXXXXX % &t & /

LoE ARt L B

XXXX#X? XP

*gﬁ_wllé Z 1& W .%lz

28.9



R XXX E &

F T E B

#OEFA L

FERidrwriHgr ()

v &A R

3(41r'iE?*)

(L4 /=2)

[;‘;%_;j\,ﬁﬁ_é/ PRI LE ]

#OTE %R R
j‘/\ﬂgvﬁjj‘.%j

R LS

L BRFAFEUR L AR PR TR LDE B TR G M AL/

LA

W FBERE DR A TR R FER AT

MR HFRE AR R

oA L/ Rk A A F AL A

p g

28.10

TR



TRER Y
P E LY
RERFD
T R
Ok ¥ SR
WA AN of o ofy & Ow K8 0@ 2 O3 ¥
of
FFFLTR
TS O Fk . .
O @ &8
o#
OBBEBRFA S L (FRP L B HET R E R
. o T R
oy

28.11



FFHE
O £ 0% FF D% f

oH i

RHFTA
OFRER o s oE L AEERD

oH i

wHEprFEE

HERE

EFARELR

F Mg wF (p o

h o=z iéjz(ﬂ;/gl);

L oep 7 S

28.12



BEEEHEE

PR (o)

£t mp oo

IHFRAEREFRE

HeEAA 2%k (i 7 )

EFARER

28.13



i T
v B+ % X
P A H
FFALEL
XX &4 /% Lk

fo 3] i XXXXE XD XP ek 5 o hjepd B E s o ¢ i
XXXX&#X?Xp (2 2@ G4 ]ap+) sy e rg#hr g

Beb MRFE Er RS GG

(&%)
XXXXXXXH & /

B4R et R R

XXXX#X? Xp

IR R

U1(D16)/wo/complaint

28.14



